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Map of Tax-Free Counter in Kochi City
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Japan. Tax-free Counter
TAX REFUND
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Japan. Tax-free Counter
TAX REFUND
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Information on tax-free counter

*xPlease bring your passport, sales receipt(s). and all items purchased at each tax-free shop
to the tax-free counter located on the 5th floor of Kochi Daimaru Main Building.

*You can only receive a tax refund on the same day of your purchase.

*Please visit the tax-free counter from 11:00 a.m. to 7:00 p.m.

*ltems can be purchased tax-free if the total amount of consumables or general goods
purchased at each duty-free shop is 5,000 JPY or more (excluding tax).

* Consumable goods should be cosmetics, food, medicine, beverages, alcohol, cigarettes,
etc. between 5,000 JPY and 500,000 JPY (excluding tax), and must be exported within 30
days of purchase.

* General goods should be clothing, accessories, shoes, bags, art works, etc. worth over
5,000 JPY. Please note that the total purchase amount of consumable goods and general
goods cannot be combined.

*Items cannot be returned due to your own circumstances after the tax refund procedure is
completed
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